
PokerStars User ID : 					     	 Email Address:	   				  

Name (as shown on PokerStars account) :		          								      

Date of Birth (DD/MM/YYYY):			   Telephone  Home:			   Telephone Mobile:			 

Mailing Address: 									�			          

Mailing Address 2:												          

City :				    Country:				    Zip Code:					   

1. CLIENT INFORMATION – Please fill out the form below with your personal information. Please complete all sections that apply.

2. SUPPORTING DOCUMENTATION - I enclose the following information to support this application: 

a) A clear photocopy of my government issued photo ID (front and back) - Passport, Country Card or Driver´s License 
b) A clear photocopy of my most recent utility bill (telephone, gas, water etc.) showing my name, address and statement date (no older 
than 3 months) 
c) A clear photocopy of the front of the following credit/debit card(s): 

******

******

******

d) A clear photocopy of the most recent credit/debit card statement (not older than 3 months), for each card listed above showing name, 
address, statement date and credit/debit card number (with only the first 6 and the last 4 numbers visible).

Please note: If you only receive online bank statements you are welcome to send a screen shot of your statement, ensuring the card 
number, your current address, your name and a recent date are clearly visible.  The image taken must be of the entire screen as the URL 
(the address of a web page on the internet) must be visible.

PCI COMPLIANCE

Please note: As a part of our continued efforts to protect the security of our customer data and continued compliance commitment 
towards the Payment Card Industry Data Security Standard (PCI DSS) we kindly ask you to ensure that only the first 6 and last 4 digits of 
your card number(s) are visible. All other digits must be protected (masked or covered) rendered not readable. Please also ensure that 
your name, the expiration date, and the numbers as written above are clearly visible. We kindly request that you do not send a copy of 
the back of your credit/debit card(s).

POKERSTARS Credit/Debit Card Validation form

Please complete the following information:

3. Statement 

By signing and submitting this form along with the accompanying documentation, I am fully acknowledging and verifying the following:

a) The above details are valid and I am the owner of this PokerStars account.
b) I have authorized all transactions processed using my credit/debit card(s) and/or accounts listed above initiated from my  
PokerStars account.
c) I will honour all transactions made with the above credit/debit card(s) and/or account(s) on PokerStars.

						      		  					   

Client Signature 		  					     Date (DD/MM/YYYY)

													           

Card Account Holder’s Signature	
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INSTRUCTIONS FOR SENDING THESE DOCUMENTS 
Please scan this form and the requested documentation and send to: security@pokerstars.com

If you currently have access to your PokerStars account, you can upload documents via the PokerStars Client (up to 5 MB). After logging 
in, please go to: 

Help > Contact Support / Upload Documents 
Select Category > Security 
Select Sub-Category > Documents 

You can also send the documentation by fax: 

You may fax your documents to:

PokerStars
Attn: Security Department
Fax: 1-800-631-9050 (Toll free for Canada)
Fax: 00 800-7653-7782 (Toll free for UK, France & Italy)
Fax: 00 44-1624-630899 (All other countries)

Please include your username on all the pages if you send a fax in order to facilitate us to rapidly associate your documents to  
your account.

Your personal information will not be shared with third parties. To view our Privacy Policy visit http://www.pokerstars.com/poker/room/privacy/

To view our Security Related Frequently Asked Questions visit http://www.pokerstars.com/poker/room/support/security-faq/

FRONT OF CARD

FRONT OF PHOTO ID					     BACK OF PHOTO ID

**********************************************
**********************************************
***********	 ***********

********************
********************
******

********************
********************
******
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